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A Message From
The Founder
Every day I wake up with an overwhelming sense of appreciation for my
health and for what we have accomplished with the Nanny Angel Network.
It is both a privilege and a gift to support mothers through the most
difficult time in their lives.
The Nanny Angel Network (NAN) arose out of my
personal experience with breast cancer.
When I was diagnosed with cancer—as a wife, a
mother of four children, and an entrepreneur—I
struggled to juggle many roles while also trying to
meet treatment demands. I quickly realized that other
mothers with cancer had the same challenges.
As an owner of a nanny agency, it struck me that what
mothers with cancer desperately need is help with
childcare.
As a result, since 2009, the Nanny Angel Network has
been filling a critical gap in our health care system by
providing free, specialized in-home relief childcare for
mothers with cancer and their families.
We are working towards a future where no mother
will ever have to choose between her children and
her health—a future where children will be supported
throughout their mother’s illness.
As we continue to learn from the experiences of the
families we support, we have become acutely aware
of the importance of supporting the children of mothers
with cancer.

As we wrap up our 2015 fiscal year, our financial goals
continue to emphasize the importance of effectively
managing resources—every dollar contributes to
achieving our vision and mission.
In terms of programming, with Making Connections our
theme, our main focus for the next five years will be on
expanding both the scope and scale of our services.
We hope you enjoy reviewing the highlights of 2015
where we made significant strides connecting with
communities, volunteers, agencies, and supporters.
We thank our volunteers, donors, and partners who are
passionate and committed to making a real difference
in the lives of mothers and their families. Together we
look towards the day when NAN is available to every
mother with cancer in Canada.
We will get there by Making Connections. Our efforts
will connect, inspire, and impact.
Sincerely,

Audrey Guth, Founder

Through building trust and simply having fun with the
children, our specially trained Angels provide children
with opportunities to share their fears and anxieties.
With this support, mothers gain the confidence and
peace of mind to attend appointments knowing their
children are well cared for.
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Our Vision
and Mission
“Having lost my mother to cancer, I
understand the tremendous value that a
community of supporters brings to the
individual who has been diagnosed, along
with their family.”
- Kendryn Hutt
Co-Chair, Angels & Heroes

Our Vision
We have a vision of a world where mothers in need no longer
feel alone during cancer treatment, but are resilient, less stressed
and recover quickly. NAN provides an opportunity where young
children who have mothers with cancer receive excellent care at
home, feel less anxious, and are able to share their feelings in a
safe environment. Where a large, active, engaged community of
trained caregivers takes pride in volunteering to care for children
of mothers going through treatment.
Together, we are working to create a reality where every mother
with cancer gets the care she needs for her children – so she has
enough time to take care of herself.

Our Mission

“Cancer has been terribly stressful for
me and my extended family and having
these small breaks each week helps me
regain energy and strength as I continue
to move forward. Knowing I have support
from the Nanny Angel Network is integral
to my continued recovery.”
- Leanne
NAN mom
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The Nanny Angel Network provides free, professional relief
childcare for mothers with cancer in the Greater Toronto Area.
We care for children aged twelve and under and provide timely,
compassionate support to mothers and their families throughout
their cancer treatment, recovery, and, when necessary, palliative
care and bereavement.

Our Values
• Mother and family-centred support
• Opportunity and Accessibility
• Volunteerism
• Accountability

About the
Nanny Angel Network
The Nanny Angel Network (NAN) is a registered charity1 and the only not-for-profit organization of its kind in
Canada. The Nanny Angel Network provides free specialized in-home relief childcare for mothers who have
been diagnosed with cancer, those requiring palliative care, and for families requiring additional support
during the bereavement period.

Who We Serve
• Mothers with children 12 and under, who
have been diagnosed with cancer

Mothers &
Children

The core of our
program

Community

Our communities support
our efforts and experience
the lasting impact of
healthy, strong families

Healthcare
Providers

Our healthcare provider
relationships connect us to
families stricken by cancer
and are our partners in
care and support

Sponsors

Our sponsors provide
funds for program delivery
and program expansion

• Families with children 12 and under, where
a mom has been diagnosed with cancer,
is in palliative care, or has died

How We Help
• Free and specialized in-home relief
childcare by experienced volunteers
• Specialized grief and bereavement support
for children
• Engaging activities for kids and emotional
support for families
• Freedom and respite for mothers with
cancer

1

Registered Charity Number: 8248636900001
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Connecting
with Moms
Learning the personal stories and experiences of moms who have benefited from NAN services provides
invaluable insight into the impact our volunteers have on moms and their families. In 2015, for the first time
ever, NAN engaged with medical students from the University of Toronto Faculty of Medicine to interview
moms and document their personal experiences with NAN. In this year’s annual report, we share three of
those stories, and invite you to read additional stories on our blog.

“The opportunity to work with NAN has really been one of the most unique experiences of my medical education
so far. Seeing all the hard work that goes behind building an organization that serves such an important purpose
has opened my eyes to the significance of community support. Being able to hear from the mothers and how
their family’s lives have been changed thanks to the amazing work of NAN has been a truly rewarding
experience, one that I hope to carry with me as I move forward in my medical career.”
- Jennifer Yun Peng
Medical Student, University of Toronto Faculty of Medicine

Beth’s Story
“One of the cutest things is that our
daughter thinks of the Nanny Angels
as her friends who have come to visit.
They are her special friends who just
happen to be adults—not babysitters.
I think having special friends makes
her feel special.”

Beth had a mastectomy—the surgery was then followed by
chemotherapy—then radiation—and then more medication.
During the first few months of treatment she struggled to
juggle an overwhelming number of doctor’s appointments,
chemotherapy sessions, and medical decisions while still
trying to maintain some normalcy for her young daughter.
She had to constantly arrange for family, friends, or paid
help to look after her daughter.
Fortunately, when NAN stepped in, Beth could consistently
rely on the Nanny Angels to take care of her daughter—no
more juggling or favours owed.
Each week Beth’s daughter looks forward to seeing her
special friend—and each week Beth continues to grow
stronger.
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Shauna’s Story
Shauna had a mastectomy followed by an 18-week course
of chemotherapy.

“He is my purpose. I love him... Without him,
I don’t think there would be a Shauna.”

While going through treatment—and coping with the myriad
of appointments, needles, and IVs—she continued to try
to take care of her young son. All while living in a women’s
shelter.

There is no greater joy for NAN than knowing
that they had a small part to play in nurturing
Shauna’s son, the light of her life, through her
cancer journey.

Then a friend mentioned NAN and soon Shauna was able
to make real strides in her recovery knowing her son was
being well cared for.
In addition, Shauna’s healthcare team helped her find social
housing so she and her son could move out of the shelter.
Shauna continues to be a caring mother who is now cancer
free. She is now attending college studying social service
work.

Heather’s Story
Heather had a double mastectomy that left her unable to lift
her arms, making even everyday tasks difficult. For months,
she struggled through the recovery process, which included
an aggressive chemotherapy regimen—all without any help
caring for her young son.
By chance, one day at the hospital Heather noticed a NAN
pamphlet and everything changed—for the better.

“The two [Nanny Angels] that I have are
amazing. They really are. They are really
good. And they’ll think ahead. They’ll plan
something for the next time. Or they’ll bring
something that they want to do. So they’ve
been really good.”

In no time the Nanny Angels learned of her young son’s
passion for science, so what better way to spend their
time together than by concocting science experiments?
The Nanny Angels provided Heather with the relief she
needed to go to appointments and to get the necessary
downtime to regain her strength. All against the backdrop
of her son’s backyard volcanoes, lava lamps, and rock
collections.
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2015
in Review
This has been a pivotal year for making connections. The
foundational work in 2015 was vital in moving NAN towards
its vision of a world where mothers in need no longer feel
alone during cancer treatment, but are resilient, less stressed,
and recover quickly.
Throughout the year we focused on making connections and building enduring relationships with communities,
volunteers, referring partners and related experts, community ambassadors and champions, sponsors, and
engaging through social platforms. We are proud of the strong relationships and networks that have been
established. Supporting our diverse mothers and families across the GTA and beyond takes a broad array of
volunteers, partners, and relationships. We look forward to engaging with you as we share the achievements
of our past year and our aspirations for the future.

“I think the biggest thing for me is knowing there is another woman, who isn’t paid to look after my child,
who isn’t family, who isn’t a friend, she’s just someone out there in the world who has made it her business to
help me make sure my child was okay, you know? And when she’s doing that, I just feel so protected. It’s like
she really is a force of protection for our family. Part of what makes NAN’s services so amazing is this sense
of unconditionality, that’s the only word that can describe it. It’s unconditional support. Nobody’s ever tried to
make us feel like recipients of charity. You’re not given limits. It’s like, here is an introduction and a relationship
that’s going to help your family and you take it from there. I still have to pinch myself, I can’t believe we’re lucky
enough to have this.”
- Abigail Pugh
NAN mom

Connecting with Communities
As we work towards our vision, our focus for the next
five years is to not only connect with the communities
we currently serve, but also to expand our services in
terms of both scope and scale. During 2015 we started
our expansion efforts by taking a strategic and thoughtful
approach, which included developing a roadmap to guide
our activities. An ongoing commitment to maximizing our
operational efficiency is making our geographic expansion
possible. Eventually NAN will have the capacity to support
families in need no matter where they are across Canada.
Communities that we currently serve can be seen on the
map on the right of the page.
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Connecting with Volunteers
Regardless of your role, when you support the
Nanny Angel Network, YOU BECOME AN ANGEL.
The Nanny Angel Network would not be possible without volunteers—
volunteers are the backbone of NAN. Our volunteers support and
contribute to NAN in different ways such as becoming a Nanny Angel,
Support Angel, Fundraising Angel, or Sponsoring Angel.
Throughout 2015, we focused on increasing our volunteer base to
provide more service throughout the Greater Toronto Area. With the
long-term goal of expanding to communities across Ontario and then
throughout Canada, we are continuing with a range of activities to
increase our volunteer base.

Nanny
Angels

Support
Angels

Fundraising
Angels

The team at NAN wants to be able to support all mothers and families.
Whether you are looking to make an ongoing commitment of your time or a
one-time contribution, NAN has an opportunity for you to get involved and make
a positive impact.

Sponsoring
Angels

NANNY ANGELS—Are passionate and committed childcare professionals who are rigorously vetted

and certified to provide quality childcare. Knowing that their children are in safe, caring, and qualified hands,
mothers can focus on their treatment and getting the rest they need. Our network of volunteers includes
people of all ages and backgrounds: professional nannies, child experts, ECE workers, teachers, child life
specialists, social workers, nurses, cancer survivors, summer camp counsellors, retirees, and students in
professional programs.
How do I become a Nanny Angel?
There is always a need for more volunteer Nanny Angels. If you, or someone you know, has at least one
year of professional childcare experience and a passion for supporting children through their development,
becoming a Nanny Angel could be a great fit. Visit the Nanny Angel Network website to review the
requirements and apply. www.nannyangelnetwork.com/become-an-angel.

SUPPORT ANGELS—Contribute time and their own special skills in support of established staff and
Board Committee teams. Areas of contribution range from administrative duties to social media, marketing
and awareness raising, writing, research, and day-to-day operations. There is no shortage of work to be
done.

FUNDRAISING ANGELS—NAN is a privately funded organization and we need all the help we can
get. Your event planning, outreach skills, and community resources and connections will help us care for
more families during their cancer journey.

SPONSORING ANGELS—These individuals and corporations make a significant commitment to
the future growth of the Nanny Angel Network and they deserve special recognition as our true guardians.
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Voice of Our Volunteers
Lauren Jefferson, Intensive Behaviour Therapist
What motivated you to become a Nanny Angel: In March 2015, my mom was

diagnosed with stage 4 cancer. After an extremely courageous battle, my mom died 7 weeks later at
the age of 52. I wanted to foster my mom’s amazing spirit and started looking for volunteer positions.
I found NAN online and knew it was meant to be.

What activities do you do with the kids? I love doing anything creative with kids. Outside
of that, I have taken kids to the library to read, played countless games of hide and seek, and helped with
dinner and bedtime routines.

Being a Nanny Angel is… doing whatever is needed to support a mom. Sometimes that means
playing with the kids, while other times it involves talking to mom about how she is feeling. I feel privileged
to be able to help.

Joan Wierzbicki, Special Education Assistant
What brought you to NAN? In 2002, I was diagnosed with breast cancer. When I heard about
NAN, it brought back memories of the challenges we faced as a family during that difficult time. I will
never forget my youngest son (7) telling me how much he hated cancer and how I was no fun anymore.
I am grateful for everyone who helped my family, and now I get to pay that forward and serve NAN families.
Your most rewarding experience: In 2014, I was matched with a mom who had been

diagnosed with an extremely rare form of cancer. She had just immigrated to Canada with her husband
and two kids, with very few friends and family to support them. Once the mom was hospitalized, my visits
allowed her husband to have time to visit with her. I feel blessed to have been able to be there for them
during such a challenging time and create such a meaningful connection.

Favourite activity: It’s tough to decide, but one great memory was making giant bubbles with a
family. We made a homemade bubble solution and used a large wand. The activity got plenty of smiles and
laughter!
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2015 Volunteer Nanny Angel of the Year

Leigh Scholl with her NAN children

Our Volunteer Nanny Angel Award recognizes an individual for her outstanding commitment, dedication,
and enthusiasm supporting NAN mothers and their families.
Leigh Scholl is our 2015 Volunteer Nanny Angel of the Year. Angels like Leigh are what sets NAN apart.
Leigh has worked and volunteered with children since she was ten years old. Babysitting jobs evolved
into volunteer positions for a local church classroom which turned into working at the Emergency Room
of her local children’s hospital. Along with a background in education, Leigh received a BA in psychology,
and a BScN. She’s currently a nurse in the Child & Family Program at VHA Home Health Care.
Leigh first discovered NAN in 2014. Her three passions are healthcare, children, and volunteering so NAN
could not have been a more perfect fit. She applied immediately, and was accepted and placed with a
family.
A typical visit with her family begins with NAN’s famous Green Bag, filled with toys and games from the
closet at the Nanny Angel Network head office. Leigh visits with a three-year-old boy and a five-year-old
girl, who love crafts. Leigh likes to plan seasonal crafts to get the kids excited for upcoming holidays.
Often times the kids will initiate medical play, where Leigh acts as the patient while the kids pretend to be
doctors. Leigh explained, “If they want to talk about cancer they know that I’m a safe person to talk to, but
I never push them to talk about it.”
When asked about her role as a Nanny Angel, Leigh shared the responsibility she feels to ensure the
children are made to feel safe, and have fun, “I support the kids on their terrifying roller coaster ride,
offering answers when I can, and being a comforting presence the rest of the time.” While some days
as a Nanny Angel can be difficult, it can also be incredibly rewarding, as Leigh explains, “I think the best
experience would have to have been when my then 2-year-old looked up at me with big brown puppy-dog
eyes and said to me, ‘I wuv you in my heart.’ That got me right in the feels!”
The Nanny Angel Network could not be possible without people like Leigh volunteering time out of their
very busy schedules to provide the specialized care children of mothers affected with cancer need. Nanny
Angels support the children’s development and provide a safe environment for discussion so that the
children do not feel the need to suppress the numerous emotions they feel under the circumstances.
Nanny Angels build relationships with their clients and genuinely care about their well-being. The kind
of support they offer is extremely hard to find in the childcare market today, much less that it is offered
at no cost. This ensures that mothers are not left without help when going through such a difficult time.
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Connecting with
Referral Partners and Experts
NAN relies on partners in the cancer care and business communities to help spread awareness of NAN. Through
partnerships at hospitals, hospices, and social agencies across the Greater Toronto Area, we receive referrals daily
for mothers who need support. During 2015 we continued to build these relationships, as well as pursue new
ones. This includes establishing a Community Engagement Committee with the specific mandate to develop,
strengthen, and nurture relationships and partnerships. We look forward to continuing to expand the breadth of
our referral partners and expertise and welcome recommendations for individuals and organizations with whom
NAN should connect.

“NAN has been a tremendously valuable community partner for the Adolescent and Young Adult (AYA) Program
at Princess Margaret Cancer Centre. The program reduces the financial and caregiver strains of young families
by providing a cost-free childcare service delivered by experienced volunteers who offer specialized care for the
young children of a parent with cancer.”
- Laura Mitchell,
Clinical Nurse Specialist

Research Spotlight
Enhancing NAN’s Program through Evaluation
Connecting with Sunnybrook Research Institute
Starting in 2014 and continuing in 2015, we embarked on the evaluation of our program to ensure that the
services we provide are meaningful and effective. Under the leadership of Dr. Ellen Warner and the Sunnybrook
Research Institute, NAN is participating in a project with the goal to understand our clients’ and families’
common and evolving needs and priorities. NAN’s clients, current and former, have been asked to complete
an anonymous online research survey. The results of this survey will help us improve the services we provide
in the future. The academic team conducting the research work will use the data collected to publish a paper
intended for the Journal of Oncology Practice which would help add scholarly rigor to NAN’s pursuits.
According to Leedan Cohen, lead researcher for the study, 104 NAN clients completed the online survey.
Results show that “there is a clear need for NAN, and that it is certainly fulfilling an important need within
the community, especially for young mothers battling cancer. All survey respondents have said that NAN is
incredibly helpful... they wish their Nanny Angel could come to them more often. This is really great, as it shows
there is a desire for your (NAN’s) service and for expanding the program.”
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Research Spotlight
Benchmarking Service – Know to Grow
Connecting with Women’s College Hospital and Dr. Jay Children’s Grief Centre
With a grant from Women’s College Hospital, NAN and Dr. Jay Children’s Grief Centre, which provides counselling
and support to help family members communicate, grieve, and care for themselves and one another, are involved
in a collaborative research project. The goal is to enhance our understanding of how our services are helping
our clients across the trajectories of illness and grief, as well as recognizing their unmet needs, so we can make
informed, strategic decisions as we develop and improve our programs and services.

Education Spotlight
Sharing Moms’ Personal Stories with NAN
Connecting with the University of Toronto Faculty of Medicine
In 2015, NAN engaged with the University of Toronto Faculty of Medicine to provide first year medical students
with the opportunity to interview mothers, document their cancer experiences, and find out from them what
impact NAN had on their recovery. Our goal was to provide future physicians with an understanding of how
a cancer diagnosis affects a mother of young children. As a result of this partnership, NAN received well
documented stories of our impact, and we will continue to offer this experience to more medical students
in 2016.

“My time with Nanny Angel Network opened my eyes to the beauty that can be found amidst much suffering
and disability. Hearing from the mothers who NAN serves firsthand broke my heart in ways that I had never felt
before, while showing me their strength of character and perseverance. My experience has inspired me to take
what I’ve seen and heard into my future medical practice so that I can respond to a mother’s needs with cancer
in a more sensitive and compassionate manner.”
- Deborah Koh,
Medical Student, University of Toronto Faculty of Medicine

Education Spotlight
Understanding Grief and Loss Workshop
Connecting with Andrea Warnick, Grief and Loss Expert
In 2015 we strengthened our commitment to providing our volunteers with specialized educational training and
support so that the Nanny Angels are well equipped to guide the children they look after through some of the
hardest times in their young lives.
We have developed a partnership with Andrea Warnick, a Registered Nurse with a Masters in Thanatology who
provides specialized education on understanding grief and loss. Through a series of workshops, she educates
Nanny Angels on how to best support children as they face the serious illness or death of someone close to
them. Having completed the workshop, Nanny Angels are better prepared to openly and honestly communicate
with the children they care for, creating safe spaces where children feel comfortable opening up and discussing
their emotions, as well as asking difficult questions that they might not know who else to ask about.

“I was never uncomfortable talking about death, but I held a lot of insecurities about how to talk about death,
especially with children… through discussions and exercises, Andrea taught us best practices, like how to
answer impossible questions and how to employ our language, so as not to confuse kids.”
- Mia Shulman,
Volunteer
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A Dad’s Story: Pawan Sharma
“Michelle, our Nanny Angel, stepped in and cared for my kids as a
mother would. She gave love, affection, and support to my kids when
they needed that support the most.”
Pawan Sharma is a father of two young daughters who recently lost his
wife to cancer. The Nanny Angel Network was able to support Pawan
and his family through his wife’s treatment and after she passed. The
Sharma family holds a special place in the heart of the Nanny Angel
Network family, and we are so thankful that Pawan agreed to share his
story.
The Nanny Angel Network came into my life as its name reflects, like
an angel, like hope. It’s not easy to know your loved one is in pain and
is going through so much. I’ll never forget the night I was waiting outside
the operation theater, praying for two lives, my wife’s and our unborn
daughter’s, to come through safely. You can’t even imagine that
moment. It was so heavy for me and I felt helpless. After my wife was
diagnosed with cancer while pregnant, my role as a husband and as a
father totally changed. On one side I had my wife, who was fighting for
her life and whom I promised before marriage that I would be there for,
in her happiness and her sorrow, and on the other side, I had my little
angel who was born premature. I was on an emotional roller coaster but
I gathered my courage and cared for my wife until the last moment of her
life.
I can’t even express my gratitude and thanks to the Nanny Angel Network. NAN provided moral support to my
family and a financial gift when Audrey Guth was selected as part of TD Canada Trust’s Make Today Matter
campaign. The Nanny Angels assured my wife that everything would be okay and my wife was able to take
satisfaction from knowing that our kids were in good hands.
When my wife passed away, I was very down emotionally. Returning to work a couple weeks later seemed like
a new challenge, I was scared and unsure of what would happen. When Audrey called and told me that she
would stand beside me, I felt secure. She kept her promise and I returned to my job with no worries. Michelle,
our Nanny Angel, stepped in and cared for my kids as a mother would. She gave love, affection, and support to
my kids when they needed that support the most and she even provided help for my mother, who was living with
me and my daughters. She came to my house everyday and gave a bath to the kids, fed them, read stories and
allowed my mom to take breaks and relax. At that time my older daughter missed her mother a lot, and was
experiencing many emotional difficulties. Life was not normal anymore, but our Nanny Angel supported us and
became our savior.
My younger daughter knows nothing regarding our situation; she is still too young to understand what happened,
but my older daughter went through a very emotional phase. She visited the hospital many times to see her mother
before she passed, and asked so many questions. “Why is mom not coming home? When is she coming back?”
After my wife’s death, she went through the grief phase, just like us. It’s so hard to even think of now, I am just so
thankful to God that NAN came into our lives.
The Nanny Angels touched our lives and I hope and pray that they will touch many more in the future.
Pawan’s story has touched the hearts of those at the Nanny Angel Network and it is so uplifting to know the
difference NAN is making in the lives of those experiencing such challenging and exhausting circumstances.
Pawan and his daughters are one of many families whose lives have been profoundly impacted by the presence
of a Nanny Angel. This impact is exactly the kind of difference NAN aims to make in the lives of every family they
serve.

14

Connecting with Community
Ambassadors and NAN Champions
NAN is privileged to have the support of numerous community ambassadors
and NAN champions. On CIBC’s 2015 Miracle Day, the CIBC Capital
Markets employees and CIBC Wood Gundy Investment Advisors donated
their fees and commissions for the day to various organizations that
support Canadian children, including NAN. We were honoured to be
joined that day by actress Rachel McAdams, who “rang the bell” to signal
the start of trading and took her turn staffing the phones to raise funds and
awareness for NAN. A highlight of the day was to have Rachel McAdams, a
long time supporter of NAN, present Audrey Guth, the founder of NAN, with
a $75,000 cheque on behalf of CIBC.

“I’m so happy that the Nanny Angel Network is going to make wild strides
and changes for women who are struggling with cancer, who need help
with kids at home.”
- Rachel McAdams,
Actor
Rachel McAdams first heard about the Nanny Angel Network through a CBC
documentary “Be There For Me”, which was produced by Alisa Seigel and
Karen Levine and aired on Sunday Morning, The Michael Enright Show.
Alisa’s husband, Benjamin Tal, who works for CIBC, was on hand to
welcome Audrey and Rachel to the floor. This demonstrated the halo
effect of NAN in action, and the power of making connections.

Strategic Alliances
Diamond Personnel Inc.
Since its inception, the Nanny Angel Network has shared a unique relationship with
Diamond Personnel, an award winning nanny agency. NAN’s systems are designed
based on Diamond’s 27 years of a tested and successful business model. Aside
from sharing a physical space, NAN relies on the proprietary experience and
knowledge of the Diamond team to provide insight, guidance and support to the
operation of an in-home childcare service. From screening, training, operations and
compliance, NAN has a great role model for success. Diamond is also a key referral
source for professional nannies who are offered an opportunity to become Nanny
Angel volunteers. This special partnership is invaluable and we are deeply grateful to
be affiliated with Diamond Personnel.

Woodhaven Country Lodge
A special thank you to our community partner, David McKinstry, who has provided
free respite holidays for our NAN moms and families at his Woodhaven Country
Lodge in Lakehurst, Ontario. David believes that everyone, both moms and
caregivers, deserve a break and he is delighted to host our NAN families for a
2 night stay. We are lucky to have friends like David.
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Connecting with Sponsors
and Partners
NAN’s supporters are essential to our achievements, growth, and continued success. We consider our sponsors
and partners valued members of the NAN community and we greatly appreciate their generous financial and
in-kind support. During 2015, contributions from our sponsors and partners enhanced our ability to reach more
families and provide more services. Our sponsors and partners range from healthcare providers and businesses
to media and celebrities.
In 2015, Nanny Angel Network was the beneficiary of several unique and important
sponsorships and partnerships which have had a profound, positive impact on NAN
and its service.
In 2015, Brampton Brick made a two-year $100,000 commitment to NAN–the
largest single donation the organization has ever received. In making this donation,
Diana and Jeff Kerbel directly helped NAN expand its reach, bringing more resources
into the GTA and the surrounding area. With their help, we are also working to expand
the volunteer base in Brampton and Peel to ensure that we can get relief childcare
to the mothers and families who need it. In December 2015, Diana Kerbel joined our
Angels and Heroes 2016 Gala Committee and brought the meaning of philanthropy to
a new level.
The Nanny Angel Network was further honoured by being selected by Jeff
Mahannah as the President’s 2015 Charity of Choice by the Oakville, Milton and
District Real Estate Board (OMDREB). This award was supported by several
third party events conducted by OMDREB, with NAN the recipient of the funds
raised. In 2015, OMDREB held a Fashion Show, a movie screening, and a Golf
Tournament, all of which netted over $40,000 for NAN. In addition to leading and
organizing third party fundraising events, OMDREB has provided an Oakville office
space which has contributed enormously to our ability to attract and train new
Nanny Angels in Oakville and Milton. This relationship has been so successful that
the new OMDREB President, Charlotte Forget, has renewed its commitment to
NAN, and selected our organization as her charity of choice for 2016.
In keeping with the spirit of developers, home builders, and real estate, in 2015 NAN was selected by the New
Home Builders Network as their charity of choice. To celebrate their 20th anniversary the New Home Buyers
Network pledged to provide NAN with $1.00 for every new house sold in the GTA in 2015. This generous offer
has resulted in $41,000 raised for NAN!
Profiling NAN’s partners resulted in a collaboration between two of our partner sponsors. In
2015, NAN sponsor Mabel’s Labels partnered with ECHOage to provide a gift to every child
and family who hosts an ECHOage party and designates the Nanny Angel Network as a
recipient of funds raised through those parties. Hosting an ECHOage party makes more
sense than ever thanks to the creative collaboration between our two sponsors.
It is these type of creative and generous sponsorships and partnerships that strengthen
and accelerate NAN’s efforts to engage with our community and bring our Nanny Angels
to families who need their care.
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In 2015, NAN received substantial donations from our third party fundraising program.
We are very grateful for the revenue generated from these events. We are committed to
growing our program and broadening our reach geographically so we can have fundraising
supporters in all the communities that we serve. NAN is always thrilled to be chosen as a
recipient of third-party events and we look forward to repeat and new sponsors for 2016.

2015 Third-Party Events
• The Oakville, Milton and District Real Estate Board (OMDREB)
• February 2015 Fashion Show
• Screening of Star Wars: The Force Awakens
• June 2015 Charity Golf Tournament
• Canada’s Wonderland Family Day
• New Home Buyers Network: donated $1.00 to NAN for every new
home and condominium sold in the GTA in 2015
• Shoppers Drug Mart’s 2015 campaign to Grow Women’s Health:
chose NAN as one of their beneficiaries
• Yorkdale Mall: 2015 beneficiary of Dina’s Closet Wardrobe + Charity
Sale in June 2015
• 100 Women Who Care Oakville: chose NAN as the beneficiary of
their April 2015 meeting
• 100 Women Who Care Toronto East: chose NAN as the beneficiary
of their September 2015 meeting
• Melanie Gordon Photography: donated 50% of her session fees to
NAN for all of October 2015
• CIBC’s 2015 Miracle Day: NAN selected as one of their beneficiaries
in December 2015
• ECHOage 2015
• Famee Furlane Women’s Auxiliary
• BHS (Guyana) Alumni Association
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Connecting through
Social Platforms
NAN recognizes the value in leveraging multiple communication channels to raise awareness of NAN and to
make new connections. During 2015, we began using social media platforms more actively to connect with our
volunteers, clients, and communities. To meet NAN’s goal of expanding to new communities, in 2015 we began
to look more closely at NAN’s future investment requirements in technology and how to ensure a strong IT
infrastructure to support our current and future operations. We are exploring technology which will improve
our connections with families and volunteers including visit scheduling automation and a customer relationship
management database to manage and analyze our client and stakeholder interactions. Our mothers and families
come from diverse backgrounds with unique needs. We are committed to better understanding these needs and
finding and using the tools which can improve our matching services and outreach to mothers and their families.
We appreciate the professional and volunteer supporters who are building and improving NAN’s technological and
social media capabilities and connections. This is where Support Angels have a tremendous opportunity to make
a direct impact for NAN, strengthening and extending our network.
In 2015, we implemented Salesforce, a customer relationship management application. This is one more way that
we can better manage our relationships with current clients and volunteers, improve our efficiency and support
NAN’s vision of expanding to other regions.
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NAN Program Numbers
2015
Clients

Volunteers

Hours of service provided

Number of Nanny Angels

3581
Number of visits

1041

Number of families served

66

62

Since 2010
Hours of childcare

9149

Number of visits

2433
19

Breakdown by
Regions Served in 2015
4%
4%
11% 11%
11% 11% 3%
3%
56%
56%
Durham
Durham

Halton
Halton

Hamilton
Hamilton

15%
15%

Peel
Peel

City of Toronto
City of Toronto

York
York

Breakdown by Type of Cancer
of Clients Served in 2015
32%
32%
5%
5%
Breast
Breast
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55%
55%

8%
8%
Lymphoma
Lymphoma

Ovarian
Ovarian

Other
Other

Looking Ahead
to 2016
2016 will mark our 8th year of providing Nanny Angel Network services
to help families deal with cancer. Thank you to our Board of Directors,
volunteers, clients, donors, and partners for the support and trust that
you have placed in us over the years. We are committed to continuing
to build upon our foundational work to grow our programs both in scale,
extending our geographic reach and in scope, expanding our services
as appropriate to provide the relief childcare that best supports our
mothers and families through their cancer journey.

Our priorities for 2016 are straightforward:
•

Investing in infrastructure

•

Increasing our Nanny Angel volunteer base

•

Expanding partnerships with healthcare providers

•

Developing a blueprint for scalability

We believe...
• No child should have to navigate
a mother’s cancer diagnosis
without caring and qualified
support
• No mom should have to choose
between childcare and care for
themselves
• Our community is strengthened by
coming together to support our
mothers, children, and their families

We achieve our priorities through the dedication and commitment of our
people, volunteers, donors, and partners.

21

Thank you
to our Donors
Our halo effect wouldn’t be nearly as bright
or far-reaching without you.
NAN raises funds annually through philanthropic contributions to create and support our programs that have a
direct, immediate, and meaningful impact on the mothers and families we serve. We are grateful to the generous
support of all our donors and invite you to join us for another year.

Donors
$500 to $999

Sam Blaichman
W. Sian Burgess
Kristin Contino
Lynn Cooke
Martin Da Silva
Robert Franklin
Rachelle Glick
Bryna Goldberg
Rosemary Goldhar
Delanie Hampton
Yonatan Levy and Shannon Kenny
Belinda Lang
Edite Martinho
Murray McDonald
Derrick Newhook
Robert Quartoroli
Robbie and Lauren Praw
Sophi Robertson
Jennifer Spear
Marta Sponder
Vahe and Alice Zakaria
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$1,000 to $2,499
JBW Insurance Agencies
Steve and Theresa Belford
Mel Goldstein
Marion Greenberg
Anita Lapidus
Karen Levine
Clive and Hilary Maile
Peter Orth
Linda Ramos
Sarah Torbey

$2,500 to $4,999
Katherine Enright Pettypiece
Rachel McAdams
Ali Naraghi

$5,000 to $9,999
Joyce Frustaglio
Eddie and Marilyn Weisz

Corporations
$1,000 to $2,499

Seligman & Associates Ltd.
Fraser Wiswell of Manulife Financial
SAS Canada
MWD Pharmacies Ltd.
Celsius Communications Inc.
Gift Funds Canada

$2,500 to $4,999

Hillsdale Investment Management
Warner Bros. Entertainment Canada Inc.
Aboutown Realty Corp Brokerage

$5,000 to $9,999

Kids II Canada Co.
Institute of Cosmetic & Laser Surgery
DBA Surplus Furniture & Mattress, ON Ltd

$10,000 to $24,999
Bazil Developments Inc.

$25,000 to $50,000

Brampton Brick
Diamond Personnel Inc. (in-kind)

Foundation/Grants
$1,000 to $2,499

$10,000 to $24,999

$2,500 to $4,999

$25,000 to $49,999

$5,000 to $9,999

$50,000 to $99,999

The W.P. Scott Charitable Foundation
The Bridle Bash Foundation
Belford 1998 Charitable Trust
RBC Foundation
The Henry and Berenice Kaufman Foundation
Tippet Foundation
Toronto Foundation-Capital

Life Foundation
Scotiabank

CIBC’s 2015 Miracle Day

Third-Party Events
$500 to $2,499

Melanie Gordon Photography
BHS (Guyana) Alumni Association
Famee Furlane Women’s Auxiliary

$2,500 to $4,999

100 Women Who Care Toronto East
Shoppers Drug Mart’s 2015 Campaign
to Grow Women’s Health

$5,000 to $9,999

100 Women Who Care Oakville

$10,000 to $24,999

Yorkdale Mall (Dina’s Closet Wardrobe + Charity Sale)

$25,000 to $49,999

The Oakville, Milton and District Real Estate
Board (OMDREB)
New Home Buyers Network

ECHOage
Total: $2,999

Noah Weinberg’s 5th Birthday
Rose’s Jumpin’ Birthday Bash
Sloane and Ozzie’s Birthday
Coral’s 3rd Birthday
Clare’s 4th Birthday
Maia’s 5th Birthday

Simon’s 5th Birthday
Kylie’s 6th Birthday
Jonah’s 6th Birthday
Syler’s 6th Birthday
Sarah C’s 7th Birthday
Grace’s 7th Birthday
Jack’s 8th Birthday
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NAN’s
Financial Snapshot
How the Nanny Angel Network is Funded
The Nanny Angel Network is a registered charity and the only organization of its kind in Canada to provide free,
specialized in-home childcare support for mothers who have been diagnosed with cancer. It receives annual
funding from various individuals, businesses, community organizations, and foundations/grants which enable
us to provide high-quality impactful services for mothers and their families.

The Nanny Angel Network’s 2015 Audited Financial Statement is available online:
nannyangelnetwork.com/publications/2015-nan-audited-financial-report/

Comparative Revenues and
Expenses 2014 and 2015
500000

$449,930

450000
400000
350000

$340,941

300000

$259,422

$276,296

250000
$173,634

200000
150000

$81,519

100000
50000
0
Revenue

Expenditures
2014
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2015

Excess of Revenues
over Expenses

NAN
Board of Directors
The Nanny Angel Network Board of Directors as of December 31, 2015
Audrey Guth, Board Chair
Helena Axler, Vice Chair
Glen Mortimer, Treasurer
Joyce Frustaglio
Shauna Guth
Barbara Steinberg
Vanja Gorazi
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Tel: 416-730-0025
Fax: 416-730-8963
Email: info@nannyangelnetwork.com
www.nannyangelnetwork.com
Head Office
1000 Sheppard Avenue West Suite 100
Toronto, Ontario
M2H 2T6
nannyangels

nannyangels

nannyangels

