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Building our Networks
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Vision

A world where every mother with cancer
receives the care she needs for her children
so that she can care for herself.

Mission

To provide free, professional relief childcare
for mothers with cancer in the Greater Toronto
Area. We care for children aged twelve and
under and provide timely, compassionate
childcare for mothers and their families
through cancer treatment, recovery, palliative
care, bereavement.

Values
•
•
•
•
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Mother and Family-Centred Support
Opportunity and Accessibility
Volunteerism
Accountability
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A Message from

Audrey Guth
Dear Friends,
I am delighted to report that the Nanny Angel Network had an extraordinary year. In 2016, our organization focused on
strengthening our foundation and building our networks so that we would be well-positioned to fulfill our mission and prepare
for future growth. In addition, I am proud that with the support of our community, we provided free relief childcare services to
32% more families than in 2015.

2016 Highlights
•

NAN developed a high-performance team.

•

NAN grew our volunteer base to over 90 skilled Nanny Angels.

•

NAN held its inaugural, hugely successful Angels and Heroes Gala raising $511,866

• NAN exceeded our fundraising goal of $850,000, raising a total of $869,000 as a result of the generosity of individuals,
		 corporations, and third party fundraising events.
•

NAN made great progress towards our multi-year plan for expansion across Canada.

In 2017 we will:
•

Enhance our program delivery to serve more families across the GTA.

•

Prepare for our 2018 expansion to serve families beyond the GTA.

•

Secure ongoing and sustainable funding to support NAN for many years to come.

Through the Nanny Angel Network we support mothers and their children impacted by cancer. We raise awareness and generate ongoing support for a cause that truly impacts the lives of so many in our community. I am grateful for our stakeholders
who believe in our mission to change outcomes for these families.
I would like to thank our dedicated volunteers. Without these incredible individuals, NAN would not be able to support the
moms and children who need us most. We are blessed with a passionate, creative, and energized team that is the engine
that makes NAN possible. However, our work would simply not be possible without the contributions of our valued supporters.
On behalf of NAN, we are tremendously grateful for you continued support.

photo by laurabombier.com

Sincerely,

Audrey Guth
Founder and Board Chair
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About the

Nanny Angel Network
The Nanny Angel Network (NAN) is a registered charity and
the only not-for-profit organization of its kind in Canada.
NAN relies on donations from corporations, foundations, and
individuals and is vital to the cumulative health and human
services sector in the GTA as it supports mothers with
cancer and their families. NAN provides free in-home
childcare by experienced volunteers for children 12 years
of age and under whose moms have been diagnosed with
cancer, are in palliative care, or who have died. Through our
dedicated Nanny Angels, we support families so moms can
recover during their cancer treatment and children can
maintain their routines, thus reducing their stress and anxiety.

Who We Serve
• Children 12 and under, whose mothers have been
		 diagnosed with cancer.

History of NAN
NAN Founder, Audrey Guth, was diagnosed with breast
cancer in 2008. While receiving treatment, she witnessed
young mothers with cancer struggle to find childcare. With
her own children grown, Audrey knew she could go home
and get the rest she needed to recover but that wasn’t the
reality for the mom sitting next to her with a 2-year-old in
her lap.
As the owner of a nanny agency, Audrey was in a unique
position to help these women. With her knowledge and
experience, she established NAN and began improving
the lives of mothers with cancer and their families – filling
a significant gap in health care and social services.

•

Families with children 12 and under, where a mom
		 has been diagnosed with cancer, is in palliative care,
		 or has died.

How We Help
• Free specialized in-home relief childcare by
		 experienced volunteers.
• Specialized grief and bereavement support for
		children.
• Engaging activities for kids and emotional support for
		families.
•

Recovery and respite for mothers with cancer.

Children grieve. They want to know:
Who will take care of me if mom dies?
Can I catch it? Did I cause it?

“I remember sitting in treatment at Princess Margaret Hospital and another woman was sitting beside me. She had a 2-yearold on her lap. I could see how exhausted she was. I knew how exhausted I was. I asked myself, ‘what happens to that mother
when she goes home?’ You don’t get time off to heal and rest when you have a 2-year old.”
Founder, Audrey Guth
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The Need for NAN
Mothers with cancer often struggle to find childcare. No mother should have to choose between looking after her children
and focusing on her treatment and recovery. In addition,
there are often financial considerations that place major strain
on the family’s household income, thus making childcare an
unaffordable luxury.
Our Nanny Angels fill a gap in services by providing guidance
and support to a vulnerable and at-risk group of children
across the GTA whose mothers have cancer.
For children living with their mothers’ cancer diagnosis,
treatment regimen, recovery, and possible death, there is a
great deal of anxiety. Children may wonder if they caused
the cancer, if they can catch cancer from their mom, and who
will take care of them. When families are faced with a cancer
diagnosis, the role of the mom is challenged and our Nanny
Angels step in to care for the children.
Our program is in place to guide children through the grief
and anxiety associated with their moms’ cancer. By building
coping skills and providing the children with the tools they

need to express themselves in a supportive environment, they
will have better outcomes.
The NAN team is devoted to making an impact on children
facing the reality of their mothers’ cancer diagnosis. Nanny
Angel volunteers provide creative, educational, and safe experiences for children, giving moms peace of mind that their
children are well-cared for. Our Nanny Angels provide a sense
of normalcy to the children in their care during a very stressful
time for the entire family.

Achieving Our Mission
We achieve our mission by:

•

Focusing on our core purpose to support mothers
and children.

•

Recruiting the most professional and committed
Nanny Angels.

•
•

Collaborating with community partners.
Raising our profile and donor support.
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Supporting

Mothers and Children
We are dedicated to supporting mothers and their children during the cancer
journey – they are at the heart of everything we do.
NAN had a productive year as we continued to deliver
free, specialized in-home childcare to families in need
and the demand for our unique service continues to
grow. Supporting mothers and children from diverse
communities across the GTA requires a broad array
of volunteers, partners, and relationships. Accordingly,
in 2016 we focused on building enduring and strong
relationships with volunteers, referral partners, and
sponsors in the communities we serve. We also
became increasingly aware of the importance of
supporting each child as they face their mom’s cancer
or potential death. As a result, we are providing
additional specialized training to help volunteers
effectively guide NAN’s children through some of the
most difficult times in their young lives and to help
them cope with their moms’ cancer and potential death.
The organization’s ability to adapt and evolve allows
the team to provide reliable service to moms in all
stages of their cancer, including palliative care. One
of the ways in which the organization responds to the
need is by providing all Nanny Angels with specialized
training, including grief and bereavement to help
children develop the tools to grieve the loss of their
mom in a healthy and age appropriate way. The more
families we help, the more we recognize the need for
specialized grief support for children.
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Impact of Our

Program
Making a Difference for Moms and Their Children
The impact of our program is profound and significant for mothers, children and their
families.

Mothers
• Are able to look after themselves and have peace of mind knowing their children
are being well looked after;

• Have time to recuperate and regain their strength;
• Receive consistent support on a weekly basis from a skilled childcare provider;
• Are no longer burdened by having to bring their children to appointments and
treatments; and,

• Can worry less about the financial stress of paying for childcare.
Children
• Develop confidence and tools to cope with their moms’ cancer;
• Are able to process their emotions in a healthy way and reduce their stress and anxiety;
• Receive consistent support allowing them to maintain their routines;
• Engage in fun and educational play with someone they trust when their moms are unable to participate; and,
• Receive honest, age appropriate answers to questions about cancer and death.
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Measuring

Impact
In 2016, we served 32% more families than in 2015
2015

12,563

2016

66

87

2015

1,041 1,222

Total Number of Hours
of Service Provided

Families Served

2015

Visits to Families

2016

2016

62 91

153
Children cared for by our
Nanny Angels

Nanny Angels who Support Mothers
and Children

6

%

%
5
Leukemia

2016

%
3
Ovarian

%
9
Durham

Colon

%
9
Halton

%
16
York

7
Lymphoma
%

%
57
Breast
%
24
Other
Types of Cancer

%
16
Peel

%
50
Toronto
Regions Served
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NAN

Success Stories
By recruiting qualified volunteers, working with healthcare partners to reach moms, building capacity, and implementing
effective processes for service delivery, we are helping more families every day.

Janette’s Story
Janette is a high school teacher and the mother of two
wonderful children, Beth age five and Liam age three.
In 2014, Janette was diagnosed with colorectal cancer
at the age of 34. Faced with a new reality, Janette braved
radiation, surgery, and chemotherapy.
While in recovery and into remission, Janette was
supported by Nanny Angels, Leigh and Diane who
became an integral part of helping the family grow
and move forward. Janette received her cancer-free
diagnosis early in 2016 and lives each day embracing
her new life as a cancer survivor.

“Leigh and Diane were
consistent adults in my
children’s lives. They
provided consistency and
a positive relationship.
The kids had so much
change in the last year
and a half and the Nanny
Angels provided stability.
They followed through on
important routines like the
bedtime bath and story time.”

Wendy’s Story
In 2014, Wendy was diagnosed with an aggressive form of
leukemia. Her daughter had just started kindergarten and
her son was aged two.
Wendy was relieved when she learned from her social
worker about NAN’s program. The added expense of
childcare was something she could not afford. During
Wendy’s time in hospital her Nanny Angels read bedtime
stories, took her children to birthday parties and assisted
with daily living care. During this stressful time, her
children continued to thrive.

“Our Nanny Angel was the
lifeline our family needed.
She had the experience
with children and a heart
of gold. My son used to
cry when she was leaving
and my daughter looked
forward to her returning.
I had the time to rest,
recover, and gather
strength for the next
challenge.”
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Attracting and Retaining the Best

Volunteers

About our Nanny Angels
Volunteers are the backbone of the Nanny Angel Network. Nanny Angels have at least one year of professional childcare
experience and are rigorously vetted. Nanny Angels are specially trained to provide care during this difficult time.
Without their passion and dedication, we would not exist. Accordingly, a key focus this year was developing and executing a
plan to recruit and retain even more skilled volunteers. Through targeted volunteer recruitment activities, we increased our
skilled childcare volunteer base from 62 in 2015 to 91 in 2016.
Volunteers are matched with children and families based on expert placement criteria to ensure a successful long-term
relationship. Many of our Nanny Angels are teachers, social workers, nurses, child life specialists, and early childhood
educators, as well as students working toward these designations and others who have retired from these professions.

Training and Development
Through our education program, our Nanny Angels develop an in-depth
understanding of children’s grief and how best to provide this specialized
childcare. Parents can be sure that their children are in safe, caring, and
qualified hands. This allows the mothers to focus on their treatments and
rest during this physically and emotionally difficult time.
Through our partnership with experts in children’s grief and bereavement,
all Nanny Angels receive a Grief and Bereavement Certificate for completing
this training. Nanny Angels are equipped with the skills to openly and
effectively communicate with the children they care for. This training helps
them create a safe space where the children feel comfortable talking about
their emotions and receive age appropriate answers to their difficult
questions.

Nanny Angels

Support Angels

Provide free, specialized in-home relief childcare for
mothers who have cancer or are in palliative care and for
families during the bereavement period.

Contribute time and special skills to support NAN
activities. They assist with events, fundraising, and
community engagement. Support Angels also include
our Board of Directors and Committee members.
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Meet our

Nanny Angels
Leigh School is a nurse at Toronto General Hospital and has
been a Nanny Angel since August 2014. Leigh was our 2015
Nanny Angel of the Year and is an exemplary Nanny Angel,
recently recognized by Volunteer Toronto.
“Through these last
two years, I’ve learned
a lot about myself
and how I can bring
comfort to others. I
support the kids on
their terrifying roller
coaster ride, offering
answers when I can,
and being a comforting
presence the rest of
the time.”

Faiza Ali is a third year Early Childhood Education student
at Guelph-Humber. She is passionate about NAN and in
addition to her visits as a Nanny Angel, has also assisted
with NAN volunteer recruitment and awareness events.
“This charity has
taught me everything
from community
involvement, advocacy
for a much needed
cause, and most of
all, one-on-one
experience with a
family who has to
deal with all the
repercussions of a
cancer diagnosis.”

2016 VOLUNTEER NANNY ANGEL OF THE YEAR

Verna Ross

Congratulations to Verna Ross for being awarded our 2016 Nanny Angel of the Year. This award recognizes an individual
for her outstanding commitment, dedication, and enthusiasm supporting NAN families.
Verna has been a dedicated Nanny Angel since April 2014. During this time, Verna has logged over 350 hours and
provided support to 10 families. Verna has touched many lives and made a difference.
“A very big thank you to Verna for her absolute devotion and dedication.
She is truly an angel. She has shown so much love, care, and kindness
to me and my son. My son eagerly looks forward to their outings
together and I can tell when he gets home from each outing that
he has had so much fun.”
- Felicia, NAN Mom
“It is a privilege to be a Nanny Angel and an honour to have mothers
entrust their children to me during their struggle with cancer. My
volunteering experience with NAN has been very rewarding and special
- it enriches my life, strengthens my community, and allows me to help
others who are in need.”
- Verna, 2016 Nanny Angel of the Year
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Engaging

Communities and Partners
Community partnerships are essential to raising awareness and visibility and delivering our programs and services. NAN is
grateful to our diverse community partners including those in health care, social services, universities, and colleges who are
passionate and contribute to NAN’s mission and vision. In 2016, we made great strides in strengthening and engaging
communities and building our networks across the GTA.

NAN Community Engagement Committee
In 2016, we established a Community Engagement Committee with members from across the GTA, which enables NAN to
better connect with our communities. Key activities included: outreach with Brampton social agencies, a presentation to the
Vaughan City Council, reaching out to regional cancer centres at Credit Valley Cancer Centre, and Sunnybrook Odette
Cancer Centre, and we participated in ELLICSR, a health, wellness, and survivorship centre at Princess Margaret Hospital.

Woodhaven Country Lodge
We are extremely grateful to our generous community partner, David McKinstry, who donated a number of free respite
holidays for NAN moms and their families. These getaways give moms time to relax and reconnect with their families
on a 2-day retreat at Woodhaven Country Lodge in Lakehurst, Ontario.
“It was probably the most perfect trip the kids and I have had. My kids jumped in a waterfall, caught fish with buckets at a
beach, swam across a lake and did not shed a tear in the time we were there. Dan and I were so relaxed and I even fell
asleep reading one night, something I have not done in years. Both Isabelle and I cried leaving earlier today.”
- Wendy Bhim, NAN mom

Mabel’s Labels
The Nanny Angel Network has partnered with Mabel’s Labels since 2015 to send personalized labels to each of the children
receiving care from our Nanny Angels. We believe every child is special and our partnership with Mabel’s Labels gives us an
opportunity to recognize each of them personally.
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Facilitating

Third Party Events
NAN is always thrilled to be chosen as a recipient of third party events and we are very grateful for the revenue generated from
these supporters. In 2016, we received over $72,700 from our third-party events.

Oakville, Milton and District Real Estate Board
We thank OMDREB for raising funds for NAN and providing us with a “face” in Oakville and Milton. OMDREB’s 2016
President, Charlotte Forget, designated NAN as the charity of choice for the second consecutive year. NAN received
$41,000 through a variety of OMDREB fundraising events. Thank you for helping NAN grow and extend our reach.

Dina’s Closet Wardrobe & Charity Sale
We were honoured to be selected for the third year in a row as the recipient of Dina’s Closet Wardrobe & Charity Sale, a
fundraising event held at Yorkdale Shopping Centre. The 2016 Dina’s Closet event raised $21,160 for NAN. We are so
appreciative of Dina Pugliese, host of Breakfast Television, for her commitment to NAN.

Shoppers Drug Mart
NAN was selected as a recipient of Shopper’s Drug Mart’s 2016 campaign to Grow Women’s Health. Proceeds benefit local
women’s health initiatives. In addition, in 2016 employees at Shoppers Drug Mart head office and four Shoppers Drug Mart
stores in Richmond Hill selected NAN as their charity of choice for their local Grow Women’s Health initiative for the year.
For the second year in a row, NAN was selected as a beneficiary of the Shoppers Drug Mart Patient Contact Centre in which
pharmacists and technologists raise funds for a designated charity through employee third party events. In 2016, Shoppers
Drug Mart Patient Contact Centre provided a generous donation of $8,500.
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Facilitating

Third Party Events
Chantal Millet

Saturday, July 23rd marked the 7th annual Chantal Millet Memorial Golf
Tournament, hosted at Sparrow Lakes Golf Club in Welland, Ontario. The
Millet family began hosting the event in honour of Chantal, who succumbed
to breast cancer after a four-year battle. Husband Ian and daughters
Lauren and Andrea decided the best way to honour Chantal would be an
annual golf tournament where family and friends can gather and celebrate
their memories of her. Chantal was an Early Childhood Educator and her
family felt that NAN was the perfect match for their charitable giving.
This year’s event raised a total of $4,300 and all proceeds were donated
to NAN! A big thank you to the Millet Family for their generosity and
support. We look forward to continuing this wonderful partnership and
working together more in the future.
“Chantal Millet was a fun loving, avid golfer whose idea of a good time on the golf course was taking way more shots than
necessary, and always said “if you follow all the rules, you will miss all the fun”. After just completing the 7th annual Chantal
Millet Memorial Golf Tournament, the day has become a means for friends and family from all over Ontario and Quebec to
gather together, remember their amazing friend and family member, all while raising money for charity. We are thrilled to
partner with NAN as our exclusive charity for this year and the future.” – Lauren Millet

ECHOage
A big thank you to all the kids who made donations to the Nanny Angel Network by hosting ECHOage birthday parties. In
2016, they raised a total of $3,516. Through ECHOage, guests make online donations that are split between the child and
their charity of choice. The company was launched in 2008 by two moms who wanted to expose their children to charity and
get them excited about giving back.
Clare’s 5th Birthday - $100
Ian’s 7th Birthday - $190
Rose’s 9th Birthday - $262.50
Coral’s 4th Birthday - $304
Seth’s 5th Birthday - $310

Lev’s 5th Birthday - $337
Jonah’s 7th Birthday - $395.50
Grace’s 8th Birthday - $410
Charlie’s 3rd Birthday - $590
Ella’s 8th Birthday - $617.50
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Generating

Awareness and Support

NAN supporters enable us to provide our programs to help mothers with cancer and their children and are essential to our
ongoing success and growth.
In 2016, NAN received several unique and important sponsorships and forged key partnerships that have had a profound
impact on NAN and its programs. We are proud to report that we exceeded our fundraising target, raising over $850,000.
‘Throughout the year, we were the beneficiaries of successful fundraising events including the Angels and Heroes Gala
and CIBC Miracle Day. Due to the generosity of individuals, corporations, and foundations, NAN has been able to fulfill
its mandate.

Angels and Heroes Gala
Our inaugural Angels and Heroes Gala was held on May 6th, 2016. The Gala honoured Nanny Angels who donate their
time and energy to provide free specialized in-home childcare for mothers with cancer and their children. The 2016 Angels
& Heroes Gala raised $511,866 and it was truly a memorable evening.
We were thrilled to have the incredibly talented singer Michael Feinstein as the featured performer for this special evening.
Coming from New York, Michael generously donated his time and talents to entertain guests with his incredible vocalism
and irresistible charm.
NAN is grateful for the support of the many individuals and companies that generously supported this event. Their
contributions are vital to NAN providing its unique programs. We would also like to thank our Gala Planning Committee
and staff for their commitment and efforts. Planning is well underway for the May 2017 Angels and Heroes Gala under
the passionate leadership of our three co-chairs, Joyce Frustaglio, Diana Kerbel, and Barbara Weinberg.

CIBC Miracle Day
A huge thank you to the CIBC Capital Capital Markets team and CIBC Wood Gundy Investment Advisors for donating their
fees and commissions for CIBC Miracle Day to charities helping kids in need. We are grateful for the partnership with CIBC
and appreciate their continued support. The NAN team was pleased to be invited to close the Toronto Stock Exchange to end
another successful Miracle Day.
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Featured

Supporters
Our community partners share our vision to support moms and their families. We thank them for their continued passion and
commitment to the Nanny Angel Network and for raising awareness and support for NAN.

Brampton Brick

A generous donation of $50,000 was made by Jeff and
Diana Kerbel of Brampton Brick. Diana continues to
demonstrate support for NAN as the co-chair of the of the
gala committee .

CIBC Technology Grant

A $50,000 grant from CIBC enabled NAN to embark on
technology enhancements, which include NANapply, our
web-based database to enhance matching and scheduling
capabilities; volunteer on-boarding and communications;
data collection and tracking; and increasing impact and
measurement.

We are lucky to have partnerships with companies that create unique items for NAN and donate a percentage of the sales.
Miik created the NAN infinity scarf and Right Hand Gal designed the NAN Wing of an Angel with proceeds going to NAN.

Bottom Line Group

The Bottom Line Group selected NAN as a promising
not-for-profit organization which could benefit from its pro
bono consulting support. Working together, BLG helped
NAN develop its long term directions and growth strategies
for the future.

Diamond Personnel Inc.

Diamond Personnel, an award winning nanny agency
founded by Audrey Guth provides space, infrastructure,
insight, guidance and support to the operation of NAN.
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With Gratitude
Angels & Heroes 2016

The Nanny Angel Network is incredibly grateful to the following individuals and corporations that generously supported the
2016 Angels & Heroes Gala

Presenting Sponsor

Brampton Brick, Kerbel Group Inc.

VIP Sponsor

Surplus Furniture & Mattress Warehouse

Entertainment Sponsor
Bazil Developments Inc.

Corporate Sponsors

Avid Apparel, Castlepoint Investments Inc., ConDrain Company Ltd., CountryWide Homes, Diamond Personnel Inc.,
Greybrook Realty Partners, Matthews Southwest, Nashville Developments Inc., Paradise Developments,
RBC Wealth Management, Seligman & Associates Ltd., Verdiroc Development Corporation

Friends of NAN

Helena & Jeff Axler, Bell & Mackenzie Co. Ltd., Gordon & Ruth Berger, Canada Cartage Systems Ltd., Delta Urban Inc.,
E D Industrial Ltd., Fogler, Rubinoff LLP, Generation Capital, Lafarge Canada Inc., Lakeview Homes, Lanterna Group,
Anita & Leon Lapidus, Lori Latchman, The Lawrence & Judith Tanenbaum Family Foundation, Limen Group Const. Ltd.,
Minto Group Inc., Maple Leaf Sports and Entertainment Ltd., National Homes, Nikita Foundation, Ontario Heating Ltd.,
Peek Packaging Solutions, Pfaff Automotive Partners, Rogers Communications Inc., Somerset Torbel, Tamarack Lumber Inc.,
The Atlas Corporation, The Brettler/Mintz Foundation, The Brown Group of Companies Inc.,
The Rudolph P. Bratty Family Foundation, Tombro Trucking Ltd., Treasure Hill Homes, Yorkwood Homes

NAN Supporters

Baldassarra Architect Inc., Fred & Nevina Fedorsen, Glazer, Lang and Axler Families, Global Furniture Group,
Stan & JoAnn Gold, Donna Goldenberg, Leslie & Daphne Goldberg, Grand Prix Kartways, Hicks Morley,
The Incredible Printing Group of Companies, The Jay & Barbara Hennick Foundation, KFA Architects & Planners Inc.,
Harold & Linda Kimelman, Diana & Ricky Kochman, Krispy Kreme Doughnuts, Lancaster Custom Cabinets,
LiUNA Local 506, Mendelsohn-Gangbar CPAs, Mezzanine Group, George Millic, Mirvish Productions,
Number 7 Honda, Paisley Manor Insurance Brokers, Pinnacle IP Solutions, Jonathan Pollack, PowerStream,
Anne & Jack Schneiderman, Ralph & Joy Shepherd, Marty & Mikki Shiff, Silverstein’s Bakery, Marg Steed, Al Steedman,
Shauna Stein, Stellarbridge Management Inc., Sussex Strategy Group Inc., Tax4Nanny, Triple Data, Usefulideas, Vistek Inc.,
Marilyn Walton, Carolyn Watson, Guy & Danielle Weissberg

In-Kind Supporters

Air Canada Foundation, Bad Boy Furniture, Canyon Ranch, Finch Centre Jewellers, Fine Wines of Portugal,
Forest Travel, Gelato Fresco, Howard Brodsky Jewellers, Lindt Chocolate, Live Nation, Mercedes-Benz,
Paolo Paolini of Mistura, Maple Leaf Sports and Entertainment Ltd., Stratus Vineyards, Victor Barry of Piano Piano,
Warner Bros. Pictures Canada, World Fine Cars

Angels & Heroes
Entertainment

MC

Actioneer

Michael Feinstein, Kenny Munshaw

Stefano DiMatteo

Adam Moskowitz

Photography

Public Relations

Event Design & Management

Impact Video

Printing

Nikki Leigh McKean, Omar Duragos,
Jayne Ambler & Co. Public Relations
Francine Birken, George Pimentel		
Karyn Filiatrault
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Pronto Reproductions Ltd.

ESP Inc., Chad Brincheski,
Aragon Cruz, Flowers by Cliff
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Facilitating

Program Measurement
Research Partnerships
Faculty of Medicine at the University of Toronto

In 2016, we continued to work in partnership with the Faculty of Medicine at the University of Toronto to provide future doctors
with an understanding of how a cancer diagnosis affects a mother of young children and to learn first-hand the importance
of holistic patient care. Building on the success of a project in 2015 that provided first-year medical students with the
opportunity to interview mothers, document their cancer experiences, and learn how NAN affected their recovery, NAN now
has well-documented stories. These stories will become the basis for case studies that will provide in-depth insight into NAN’s
work and demonstrate the impact of NAN’s programs and services.

Spotlight on Research and Evaluation
As NAN evolves, we are committed to ongoing evaluation and generating knowledge about our
programs to ensure that we are meeting the needs of our moms and families.
Dr. Ellen Warner, from the Sunnybrook Research Institute and Leedan Cohen, an undergraduate
medical student, were the lead researchers of our first formal program evaluation study. The study
was completed in 2016 and has been accepted for publication by Current Oncology. We were
gratified to learn that overall, NAN services are well-received and provide positive benefits to the
entire family.

Our Research Results
Research shows that the service we provide benefits the entire family
– whether a mom has been diagnosed with cancer, requires palliative
care or families are looking for support during the bereavement period.
NAN undertook an evaluation of its program in which 104 NAN clients
completed the online survey. Results showed that:
• There is a high satisfaction with the Nanny Angels.
• Mothers are pleased Nanny Angels come well-prepared and
appreciate the time they are given to rest and recuperate while
their children are well cared for.
• 87% of mothers indicated that their Nanny Angel encouraged
them to adhere to medical appointments and treatment
schedules.
• Many mothers mentioned the desire for more visits and for
service outside of the GTA.
By recruiting qualified volunteers, working with healthcare partners
to reach moms, and building capacity and implementing effective
processes for service delivery, we’re helping more families every day.
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To the

Future
Since NAN’s inception, we have made great strides and are excited to continue working toward fulfilling our mission in the
coming year. In 2017, NAN plans to focus on the following initiatives:
• Increase our volunteer base through innovative and effective recruitment channels.
• Continue to invest in technology to facilitate onboarding new volunteers and optimal matching to families in need.
• Strengthen our operating model for the most efficient program and service delivery in the GTA.
• Develop the roadmap, playbook, and positioning for NAN’s expansion beyond the GTA in 2018.
• Host our second Angels and Heroes Gala in May 2017.
• Steward our relationships with partners, sponsors, and donors who help us sustain and grow NAN.

Ways to give to help make a

Difference

• Consider a Gift in Your Will

Ensure your legacy will continue.

• Support a Nanny Angel

• Support our Angels and Heroes Gala

Put on your denim and bling and come out and
		celebrate.

		 Provide a donation to recruit and train a volunteer for
		the year.

• Make a Gift of Securities

• Organize a 3rd Party Event

• Pay Tribute

• Become A Monthly Donor

• Make A Memorial Gift

Arrange a golf tournament or event that will
		 support our programs.
Be part of a group who gives monthly.

Donate appreciated securities to help our families.

Honour a special person in your life through a tribute
		gift.
Honour a loved ones’ legacy and make a gift in their
		memory.
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Thank you to our

Donors

Individual Donors
$500 to $999

Anna Albo
Howard and Debbie Belford
Dean Brown
Michele and David Calhoun
Laura Carr
John Danson
Robert Franklin
Myer Godfrey
Belinda Lang
Jeffrey and Naomi Milgram
Rowhena Rajaram
Hayden Solomons
Jennifer Spear

$1,000 to $2,999

Helena Axler
Barbara Belford
Jennifer Belford
Steve and Theresa Belford
Gerry Dileo
Penny Fine
Feiga Glazer
Benjamin Guth
Delanie Hampton
Joaquim and Virginia Lains
Karen Levine
Ivan Robic
Mari-Jayne Woodyatt

$3,000 to $4,999

Glen Mortimer
Katherine Enright Pettypiece

$5,000 to $9,999

Robert Gill
Norman Jesin and Edie Neuberger

$10,000 to $24,999

Oscar and Jenny Signoretti

Corporations
$500 to $999

Cole Engineering Group Ltd.
ETFO Toronto OT Local
LMVS LLP

$1,000 to $2,499

Chokoart Gifts 2015
Fidelity Investments
Growing Tykes Childcare Centre
Kids II Canada Co.
The Mezzanine Group

$5,000 to $9,999

Shoppers Drug Mart
Patient Contact Centre
United Way of Greater Toronto

$10,000 to $24,999
TJX Canada

In-Kind
$2,500 to $4,999
Avid Apparel
Mabel’s Labels

$5,000 to $9,999
Crayola Canada

$25,000 to $50,000

Bottom Line Group
Pronto Reproductions Ltd.

Foundations
$1,000 to $2,499

The Henry and Berenice Kaufmann Foundation
The McLean Foundation
The W.P. Scott Charitable Foundation
Wiegand Memorial Foundation

$2,500 to $4,999

The Nigel and Rhonda Gilby Foundation

The Peter Gilgan Foundation

$5,000 to $9,999

The Giving Tree Foundation of Canada
The Ben and Hilda Katz Charitable Foundation
Tippet Foundation

$10,000 to $24,999

The Brides’ Project
Women’s College Hospital
Shoppers Drug Mart Life Foundation

Third-Party Events
$500 to $999

$5,000 to $9,999

$1,000 to $2,499

$10,000 to $24,999

$2,500 to $4,999

$25,000 to $50,000

Miik Inc.

Canada Running Series Inc
Chantel Millet Memorial Golf Tournament
ECHOage

Shoppers Drug Mart Growing Women’s Health 2016 Campaign
Dina’s Closet

The Oakville, Milton, and District Real Estate Board
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Financial

Snapshot
How the Nanny Angel Network Funds its Important Work
We are pleased to present a summary of our independently audited Consolidated Financial Statements. NAN receives
annual funding from various individuals, businesses, community organizations, and foundations which enable us to
provide high-quality impactful services for mothers and their families. The complete audited financial reports can be
viewed at nannyangelnetwork.com/reports

Comparative Revenues and Expenses 2015 and 2016
1000000

$897,742

800000
$599,299

600000
400000

$449,930
$276,296

200000
0

Revenue

Expenditures
2015

%
10
Third-party

$173,634

$298,513

Excess of Revenues
over Expenses

2016

%
16
Foundations

%
5
Donations

%
1
Other

%
4
In-kind

%
10
Corporate

%
55
Corporate
Donors

Source of Funding
*Administrative costs are 12% of the operating budget
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2016 Board of Directors

Staff

Executive
Audrey Guth, Chair
Helena Axler, Vice Chair
Glen Mortimer, Treasurer

Audrey Guth, Executive Director
Jensine Jones, Administrative Assistant
Sarah Malleau, Manager of Volunteer Experience and Communications
Emily Signoretti, Program Coordinator
Madelaine Wright, Event Coordinator

Directors
Azam Dawood
Joyce Frustaglio
Shauna Guth
Gerson Hurwen
Barbara Steinberg

Community Engagement Committee
Helena Axler, Chair
Renae Addis
Marilyn Booth
Jared Goldlust
Golnaz Golnaraghi

Fundraising Committee
Joyce Frustaglio, Chair
Audrey Guth
Diana Kerbel
Lori Latchman
Barbara Weinberg

NAN Head Office
1000 Sheppard Avenue West Suite 100
Toronto, Ontario
M3H 2T6
Tel: 416-730-0025
Fax: 416-730-8963
Email: info@nannyangelnetwork.com
www.nannyangelnetwork.com
nannyangels

nannyangels

nannyangels

Registered Charity Number: 8248636900001

120247 NAN_AR 2016 .indd 24

2017-05-02 4:10 PM

